National Ombudsman of the Netherlands – Complaint form
Date:   ................................................................................................................................................

About you
Family name:........................................................................................................................................

Initials:…..............................................................................................................................................

male / female*

Address:...............................................................................................................................................

Postal Code:……………………………………………………………………………………………………
Town / City: .........................................................................................................................................
Country:………………………………………………………………………………………………………… 
Phone number:………………………………………………………………………………………………...
E-mail address:………………………………………………………………………………………………... 
I have / have not* already phoned the National Ombudsman about this complaint.

(* Please delete as necessary.)
About your problem

Tell us about your problem in your own words. Keep it short but make sure you tell us:
· What you think the local government, the Rijksdienst Dutch Caribbean, the police or the Public Prosecution Service is doing wrong.
..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

· What you have already done about your complaint.
..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

· What you hope to achieve by sending the complaint to us.
...........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

Which administrative authority are you complaining about?
Name of authority: …………................................................................................................................

Address:...............................................................................................................................................

Postal Code:.…………………………………………………………………………………………………

Town / City: ..........................................................................................................................................
Who have you talked and written to there?..........................................................................................

Since when have you had this problem?......................................................................................date
When did you tell the authority about the problem?......................................................................date
When did you last hear from the authority?..................................................................................date

You can also download the form from www.nationaleombudsman.nl/bes.
More information
If we need more information, we will contact you. If you have any other questions, you are welcome to phone us on any working day before 12 noon (your local time). The toll-free number is 
00 31 800 33 55 555. Or visit our website at www.nationaleombudsman.nl/bes.
· Any other comments? Please write them here.

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................

..........................................................................................................................................................
Please send this form to the following freepost address:





The National Ombudsman of the Netherlands


Antwoordnummer 10870


2501 WB The Hague


The Netherlands








