
The National Ombudsman has investigated the procedures 
under which foreign nationals who are not eligible to 
remain in the Netherlands are repatriated: the ‘Return 
Flights’.  A migrant who is denied permission to reside in 
the Netherlands can be returned to his or her country of 
origin. The Ombudsman has examined how the relevant 
procedures work in practice and how they are monitored 
to ensure that the individual’s rights are respected at all 
times. The complete report can be downloaded from: 
www.nationaleombudsman.nl.

Points for attention: 

     Improve information transfer    

      More attention for medical risks

      Extend monitoring and supervision   

      Introduce safeguards against disproportional  

      force on Frontex flights 

      Provide information about complaints            

      procedure 

RETURN FLIGHTS AT 
A GLANCE
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Scheduled flights

- 14 returnees
- 4 flights with returnees from the Netherlands
- 3 operations monitored until arrival in destination country

2014

- 1520 returnees
- Ground process monitored on 50 occasions
- 23 operations monitored until arrival in destination country

2014

Frontex flights

Registration 
in TISOV 
system

Voluntary 
departure within 

four weeks

Return 
decision

Compulsory 
repatriation

Where possible, Royal Military 

Police escorts will hand the 

returnee and all travel documents 

over to local authorities

1 hour before 
departure

48 hours before 
departure

2.5 hours before 
departure

The returnee is 
told the date 
of departure

Repatriation and Departure 

Service

• arranges travel documents

• lists personal possessions

• checks health status (fit to fly, 

medicines, doctor, hospital)

 

The returnee is 

collected from the 

detention centre 

or COA reception 

centre

The returnee 
waits in an 

unlocked cell

Information exchange about 

health, likelihood of resistance, etc. 

• briefing for Royal Military Police 

escorts 

• check information in TISOV

• consultation with captain of aircraft

Use of 
appropriate 
restraints

Handover of returnee to Royal 

Military Police at airport

Transfer to aircraft by Royal 

Military Police

No escort on flight

STILL NO MONITORING

MONITORING BY SECURITY AND JUSTICE INSPECTORATE

Resistance

Safeguards:

• Debriefing escorts

• Inspection reports

• Complaints procedure

No 
resistance 
(expected)
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The aim 

is to avoid problems 

through good contact 

between escorts and 

returnee

A migrant who is ordered to leave the 

Netherlands is generally held in a detention 

centre or COA reception centre


